
James River Air Conditioning Company, Inc. offers many accessories to 
enhance your heating and cooling system. Ask us about our: 

-Humidifiers Add moisture to your home in dry winter months, making your air
feel warmer. 

-Electronic Air Cleaners - Media Air Cleaners Helps reduce allergy suffering
and ensures you breathe clean air. 

-Programmable Thermostats Allows you to regulate the comfort level in your
home and improve efficiency. 

-Electrical Service Qualified electrical technicians to service your electrical
needs. 

-Hot Water Heaters Designed for high efficiency, including tankless models.

-Plumbing Service Repairs and upgrades.

-Whole-House Generators To provide your home with backup electricity.

Dear Customer: 
About your service call. .... 
James River Air Conditioning Company, Inc. is committed to providing you with 
quality and efficient service. In order to maintain this standard of excellence, a 
substantial investment of time, money, and equipment is required. 

When that professional service technician knocks on your door, many costs have 
been incurred just to get them there, ready to do the job. 
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Insurance• Trucks, Liability Specialized Training Periodic Literature Truck Maintenance and Test Equipment 
Fire, Theft, Property Courses & Refreshers Operation• Gas, Oil, Tires, etc. 

Workman's Compensation 
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Taxes, Income, Property Yellow Pages Advertising, Trucks (ladders, etc.) Tools Warehouse, Shop and 
Business, S9Cial Security, Radio 

@ 
--

Office Rent 
Employment Compensation 
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Quality Control Stock Of Replacement Parts Phone, Light, Heat Service Management- Office Equipment 
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Administration 
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Computerization Business Expense • Legal Employee Benefits Office Help Stationery, Office Supplies • Counsel, Recruitment, etc . and Postage 

TERMS: DUE UPON COMPLETION. This invoice is subject to a fi­
nance charge of 1 1/2% per month, annual percentage rate of 18%, 
which is allowed by law on all balances over 30 days past due. 
Purchaser agrees to pay all costs and reasonable attorney's fees if 
this invoice is placed in the hands of an attorney for collection. 

PARTS WARRANTY 
All parts as recorded are warranted as per manufacturer's specifi­
cations. 

LABOR GUARANTEE 
The labor charge as recorded here relative to the equipment ser­
viced as noted, is guaranteed for a period of 1 year. 

We do not, of course, guarantee other parts than those we install. 
If repairs later become necessary due to other defective parts, they 
will be charged separately. 

When our professional service technician arrives at your door, many costs have already been incurred just to get 
him and our truck there, ready and able to complete the job. 

Without years of training, it would not be possible for a doctor to make a diagnosis and prescribe a remedy. Con­
sider for a moment that it isn't just his initial training, but an ongoing variety of continuing study, and the expense of 
maintaining an adequately equipped staff and office. 

As a patient, you pay for his knowledge and skill plus a share of his business costs (overhead). Even if he spends 
only a few minutes, his fee could range from $100.00 to $300.00 depending on his degree of expertise. 

This analogy holds true for any service business: the charge for providing service in your home cannot be deter­
mined solely by the time it takes the technician to make the repairs. 

A qualified service organization's costs begin with the salary of the professional technician. This amount is the 
same whether the technician actually makes repairs on customer premises, traveling to keep service appointments, 
or participating in training programs to sharpen his skills. 

The cost of doing business (overhead) must also be added to the technician's salary. These overhead costs can 
amount to substantially more than the technician's salary . 

Now comes profit. A 5% net profit on the selling price, although seldom realized, would be ideal. Accordingly, 
if your charge is $200.00 and we are efficient enough to earn 10% of the $200 00, we earn 20 taxable dollars. 
We are sure you'll agree that is not excessive for providing top quality services on your premises . 

All things considered, the cost of a service organization for its service technician's time on the job is the same 
whether he works with tools or not. A service call that results only in a diagnosis for resolving the problem warrants 
a service charge. 

Thank you again for your business. Please take a moment and rate our 
service by filling out the attached quality control card. Your comments 
are important to us. 

Please Visit our Website at www.jamesriverair.com ! 
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